
 
 

 
 

 
Drivers obligations: 
 

1. Send reports daily between 08.00 – 08.10 
2.   Reports should consist following information: 

- current position 

- remaining driving hours 
- remaining hours of rest 
- planned ETA on loading / unloading place 
 

3. After every loading / unloading the driver must send information to the forwarder 
about this fact and about remaining place on the trailer   

4. If there is a delay longer then 15 min on loading / unloading place, the driver must 

report it to the forwarder right away  
5. Immediate report any damage of the cargo 
6. In case of any breakdown of the truck, the driver must inform the hauler and the 

forwarder 
7. In case any service is needed for the trailer, information must be sent at least one 

day in advance 
8. In case of any delay of the transport, caused by heavy traffic etc, the forwarder 

must be informed 

9. As much information as possible in each sms/mail to make communication more 
effective 

10. Every received sms/mail with instruction shall be read and afterwards confirmed to 
the forwarder 

11. Each CMR should be correctly filled with required information of the cargo, loading 

and unloading dates and even time if it is possible. 
12. Copies of signed CMR´s should be faxed or scanned to FREJA no later than 3 days 

after unloading. 
13. The driver must participate in loading / unloading to make sure that the loaded 

cargo is in good shape and in correct amount. 
14. It is the drivers responsibility to secure that the good are loaded and secured 

correctly. 

 
 
 


